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What is claimed is: 



1 1 . A method of communicating in a remote services system comprising: 

2 assigning a component within the remote services system with a unique remote 

3 services identifier; 

4 communicating a forward channel communication using a forward channel 

5 communication path; 

6 communicating a back-channel communication using a back-channel 

7 communication path; and, 

8 determining a destination of the back-channel communication based upon the 

H 

PI9 imique remote services identifier of the component. 

CI 
m 

tSi 1 2. The method of claim 1 wherein 

l5 2 the communicating is via a message. 

f t 1 3 . The method of claim 2 wherein the message includes a header section and a 

m 

}4 2 content section. 

Si 1 4. The method of claim 3 wherein the header section mchides information regarding 

2 at least one of a source of the message, a destination of the message, routing statistics of 

3 the message and a message type of the message. 

1 5 . The method of claim 3 wherein the content section includes actual information 

2 being conrniunicated. 

1 6. The method of claim 5 wherein the content section of the message includes at 

2 least one of an alarm, an event, a message response, a bulk data request, a bulk data 

3 response and data. 
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7. A method of communicating in a remote services system comprising: 
communicating a forward channel communication using a forward channel 

communication path; and 
communicating a back-channel communication using a back-channel 

communication path, the back-channel communication path being 
established only after a forward channel communication path is 
established. 

8. The method of claim 7 wherein 

the communicating is via a message. 

9. The method of claim 8 wherein the message includes a header section and a 
content section. 

10. The method of claim 9 wherein the header section includes information regarding 
at least one of a source of the message, a destination of the message, routing statistics of 

the message and a message type of the message. 

11. The method of claim 9 wherein the content section includes actual information 
being communicated. 

12. The method of claim 1 1 wherein the content section of the message includes at 
least one of an alarm, an event, a message response, a bulk data request, a bulk data 
response and data. 
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1 13 . A method of commxinicating in a remote services system comprising: 

2 assigning a component within the remote services system with a unique remote 

3 services identifier; 

4 communicating a forward channel communication using a forward channel 

5 commimication path; 

6 communicating a back-channel communication using a back-channel 

7 communication path, the back-channel communication path being 

8 established only after a forward channel communication path is 

9 estabhshed; and, 

140 determining a destination of the back-channel communication based upon the 

^ 1 unique remote services identifier of the component. 

5i 

J 1 14. The method of claim 1 3 wherein 
2 the communicating is via a message. 

1 15. The method of claim 1 4 wherein the message includes a header section and a 

2 content section. 

•n 16. The method of claim 1 5 wherein the header section includes information 

2 regarding at least one of a source of the message, a destination of the message, routing 

3 statistics of the message and a message type of the message. 

1 17. The method of claim 1 5 wherein the content section includes actual information 

2 being communicated. 

1 18. The method of claim 1 7 wherein the content section of the message includes at 

2 least one of an alarm, an event, a message response, a bulk data request, a bulk data 

3 response and data 
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